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Learning Objectives

At the end of this presentation participants will be able to:
1) Define a high reliability organization (HRO)

2) Name two characteristics of HRO’s

3) Appropriately classify an adverse event/medical error

4) Name an Internal Medicine department goals for 2017

Speaker Disclosure(s): None

Morehouse School of Medicine is accredited by the Accreditation Council for Continuing Medical Education to sponsor
continuing medical education for physicians.

The Morehouse School of Medicine designates this live activity for a maximum of 1 AMA PRA Category I credit(s) ™
Physicians should claim only the credit commensurate with the extent of their participation in the activity.

Morehouse School of Medicine (MSM) requires instructors, planners, managers and other individuals who are in a position to
control the content of this activity to disclose any real or apparent conflict of interest they may have as related to the content
of this activity. All identified conflicts of interest are thoroughly vetted by MSM for fair balance, scientific objectivity of
studies mentioned in the materials or used as the basis for content, and appropriateness of patient care recommendations.
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MO@OUSE Office of Extended

SCHOOL OF MEDICINE | Professional Education




