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Phone: 678-610-7361 or 678-479-2232

https://www.claytoncountypublichealth.org
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“The ability to communicate is probably the most important skill a

physician can possess,” says Dr. Bernard Remakus, Internist and

author. “The ability to convey genuine concern about and interest in

a patient is an integral and inseparable part of the medical

communications process.”

Clinical Care Quick Reference

Therapeutic Options

Getting Care for Patients at Home

Post-COVID Conditions

Telephone Response
Guide
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Stay Up-To-Date With
Current & Future Variants

https://www.amazon.com/Bernard-Leo-Remakus/e/B000APLBR6
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care-quick-reference.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/therapeutic-options.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-home-care.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/post-covid-index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/phone-guide/index.html
https://www.cdc.gov/coronavirus/2019-ncov/variants/index.html


Bridging The Gap 

The Hidden Epidemic

Health Literacy

National Assessment of Adult

Literacy found that nearly half of

the US population has

inadequate literacy.

Physicians can unknowingly

present health information at a

literacy level higher than their

patients can grasp.

Even individuals with adequate

literacy may still have difficulty

understanding written and

spoken health care information

because of the medical

terminology and jargon that is

used in the health care

environment.

CLICK HERE TO LEARN MORE. 
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3037129/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3037129/


Closing the Loop

Promoting understanding of care plans enables patients to make informed
decisions about their care and to follow care plan recommendations.
Patients may be embarrassed to report that they do not understand
relevant health information. Use this checklist to ensure your patient
understands their care plans.

Accessing the patient's understanding

Did I involve the patient?

Did I check their understanding? 

Does the patient know: 

Their main problem.1.

2. What they need to do.

3. Why it's important for them       

to follow guidance.
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3037129/


Evidence Based
Provider Practices 

Click on each evidence based provider practices to

learn more about increasing patient understanding.

Teach Back
The teach-back method is a way of checking understanding by

asking patients to state in their own words what they need to

know or do about their health. It is a way to confirm that you

have explained things in a manner your patients understand. The

related show-me method allows staff to confirm that patients

are able to follow specific instructions (e.g., how to use an

inhaler).

1.

Brown Bag Medicine Review
A common practice that encourages patients to bring all of their

medications and supplements to medical appointments. This

provides clinical staff with an opportunity to review and discuss

the medications that the patient is taking.

2.

Whelton City

Ask Me 3
Intended to help patients become more active members of their

health care team, and provide a critical platform to improve

communications between patients, families, and health care

professionals.

3.
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https://www.ahrq.gov/health-literacy/improve/precautions/tool5.html
https://www.ahrq.gov/health-literacy/improve/precautions/tool5.html
https://health.gov/hcq/trainings/pathways/assets/pdfs/AHRQ-Tool8.pdf
https://health.gov/hcq/trainings/pathways/assets/pdfs/AHRQ-Tool8.pdf
https://health.gov/hcq/trainings/pathways/assets/pdfs/AHRQ-Tool8.pdf
https://health.gov/hcq/trainings/pathways/assets/pdfs/AHRQ-Tool8.pdf
http://www.ihi.org/resources/Pages/Tools/Ask-Me-3-Good-Questions-for-Your-Good-Health.aspx
http://www.ihi.org/resources/Pages/Tools/Ask-Me-3-Good-Questions-for-Your-Good-Health.aspx
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https://redcap.msm.edu/redcap/surveys/?s=KTC79WLL8FE7TM88


Adovacy Efforts
CARES Act 

Provider Relief Fund

COVID-19 

Video Update Series

COVID-19 

Vaccine Resources

Check out the links
below for the
latest, cutting edge
information. 

COVID-19 Resources

COVID-19 

CPT Vaccine Codes
Telemedicine in Practice

CDC COVID-19 

Webinar Series

COVID-19 Guide to

Keep Your Health Care

Office Safe

STAY UP-TO-DATE WITH REALTIME RESOURCES BY VISTING THE

CLAYTON COUNTY HEALTH DISTRICT WEBSITE.
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https://dredf.org/covid-19-advocacy-and-resources/
https://www.ama-assn.org/series/covid-19-video-update
https://www.aafp.org/family-physician/patient-care/current-hot-topics/recent-outbreaks/covid-19/covid-19-financial-relief/cares-act-provider-relief-fund.html
https://www.aafp.org/family-physician/patient-care/current-hot-topics/recent-outbreaks/covid-19/covid-19-financial-relief/cares-act-provider-relief-fund.html
https://www.aafp.org/family-physician/patient-care/current-hot-topics/recent-outbreaks/covid-19/covid-19-financial-relief/cares-act-provider-relief-fund.html
https://www.aafp.org/family-physician/patient-care/current-hot-topics/recent-outbreaks/covid-19/covid-19-financial-relief/cares-act-provider-relief-fund.html
https://www.cdc.gov/vaccines/covid-19/index.html
https://www.ama-assn.org/find-covid-19-vaccine-codes
https://www.cdc.gov/vaccines/covid-19/training-education/webinars.html
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7395209/
https://www.cdc.gov/vaccines/covid-19/effectiveness-research/protocols.html
https://my.clevelandclinic.org/-/scassets/files/org/employer-solutions/covid-19-healthcare-guide.pdf
https://my.clevelandclinic.org/-/scassets/files/org/employer-solutions/covid-19-healthcare-guide.pdf
https://www.claytoncountypublichealth.org/


According to Healthy People 2030, "52.8% of adults aged 18 years and
over reported that their health care providers always involved them in
decisions about their health care as much as they wanted in 2017"

Recommend this resource to your
patients.

healthfinder.gov is a trusted source for
reliable prevention information for
patients. The website provides
resources to support patients as they
make decisions about their health. It is
an interactive tool with personalized
and evidence-based recommendations
for life-saving preventive services. The
tool offers actionable, plain-language
prevention guidance and information
based on a patient’s self-reported age,
sex and pregnancy status.

RECOMMENDATIONS FROM THE

AMERICAN MEDICAL ASSOCIATION

(AMA)

KEEP YOUR PATIENTS INVOLVED

SOURCE: AMERICAN MEDICAL ASSOCIATION (AMA) 
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https://health.gov/healthypeople/objectives-and-data/browse-objectives/health-communication/increase-proportion-adults-whose-health-care-providers-involved-them-decisions-much-they-wanted-hchit-03
https://www.healthfinder.gov/
https://health.gov/myhealthfinder
https://www.ama-assn.org/delivering-care/patient-support-advocacy/two-health-tools-your-patients-can-use
https://www.ama-assn.org/delivering-care/patient-support-advocacy/two-health-tools-your-patients-can-use


“Health care providers refer their patients to
healthfinder.gov and myhealthfinder to foster shared
decision-making about how to prevent disease and stay
healthy,” Linda M. Harris, PhD, director of the Division of
Health Communication and eHealth in the ODPHP, told AMA
Wire®.

The website “offers ‘questions for the doctor,’ which can be
referred by providers to encourage patients to prepare for
their visits,” she said. “[The] resources for consuming less
sodium are [also] popular. Other examples of recent popular
topics include tips for choosing a doctor, well-woman visits
and colorectal cancer screening.”

“Well-informed patients are better prepared to actively
engage in making decisions about their care,” Harris said.
“Many people are using the myhealthfinder tool to learn
more about preventive services that are relevant to them,”
she said. “The Health Topics A to Z and the myhealthfinder
tool can be easily integrated into any website for free. This
means that any organization can share the most recently
vetted, evidence-based prevention information and
personalized preventive services recommendations with their
audiences.”

SOURCE: AMERICAN MEDICAL ASSOCIATION 

How can this toolkit be used in clinical practice?
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https://www.healthfinder.gov/
https://www.healthfinder.gov/
https://www.healthfinder.gov/
https://www.healthfinder.gov/
https://www.healthfinder.gov/
https://www.ama-assn.org/delivering-care/patient-support-advocacy/two-health-tools-your-patients-can-use
https://www.ama-assn.org/delivering-care/patient-support-advocacy/two-health-tools-your-patients-can-use


P A T I E N T  A C T I V A T I O N

M E A S U R E M E N T  A S S E S M E N T

More hospitals, health plans and employers

are scoring patients on how engaged they

will be in their care using an assessment

called the Patient Activation Measure, or

PAM. Scores make it easier to customize

information, coaching and other

interventions. The aim is for patients, rather

than feel overwhelmed by instructions, to

become confident that they can change

their own behavior. 

The assessment gives patients scores from

0 to 100 by asking how strongly they agree

or disagree with 13 statements, such as "I

am confident that I can tell a doctor my

concerns, even when he or she does not

ask." Based on their scores, patients are

categorized into one of four activation

levels. 

" P A T I E N T  A C T I V A T I O N "  I S  A  M E A S U R E  O F  H O W

E N G A G E D  P A T I E N T S  W I L L  B E  I N  T H E I R  O W N  C A R E .
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H O W  W E L L  D O  Y O U  T H I N K  Y O U R  P A T I E N T S  S C O R E ?  

https://www.wsj.com/articles/SB10001424052702304432604579473301109907412
https://www.wsj.com/articles/SB10001424052702304432604579473301109907412
https://www.wsj.com/articles/SB10001424052702304432604579473301109907412


P R I O R I T I Z I N G E Q U I T Y  

Click here to view our Online 

toolkit to watch the video.
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H O W P A T I E N T S C A N T A K E
C H A R G E O F T H E I R O W N H E A L T H

Click here to view our Online toolkit to 
watch the video.

https://communitytoolkit.claytoncountypublichealth.org/view/581968767/
https://communitytoolkit.claytoncountypublichealth.org/view/581968767/


COVID-19 &
Health Equity 

Click here to view our Online toolkit 
to watch the video.
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https://communitytoolkit.claytoncountypublichealth.org/view/581968767/


COVID-19 Hospitalization and Death by
Race/ Ethnicity
COVID-19 Racial and Ethnic Health
Disparities
Health Equity Considerations 
Minority Health Social ulnerability Index
Explorer

Health Equity by the Numbers 

COVID-19 has disproportionately affected racial and ethnic
minority groups, with high rates of death in African
American, Native American, and LatinX communities. 
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https://www.cdc.gov/coronavirus/2019-ncov/covid-data/investigations-discovery/hospitalization-death-by-race-ethnicity.html
https://www.cdc.gov/coronavirus/2019-ncov/community/health-equity/racial-ethnic-disparities/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/health-equity/race-ethnicity.html
https://onemap.cdc.gov/Portal/apps/MapSeries/index.html?appid=3384875c46d649ee9b452913fd64e3c4
https://pubmed.ncbi.nlm.nih.gov/32562416/
https://pubmed.ncbi.nlm.nih.gov/32562416/


CLAYTON 

For the most up-to-date 
 information on COVID-19.
Click here.

STAY HEALTHY 

COUNTY 

STAY SAFE 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019
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