
This radar chart shows aggregate results for the 25 core survey questions. Each axis represents one question (a code to
identify each question is displayed at the outer point of each axis). While questions for each dimension of library service
quality are scattered randomly throughout the survey, here they are grouped in quadrants: Affect of Service, Access to
Information, Library as Place, and Personal Control.

On each axis, respondents' minimum, desired, and perceived levels of service quality are plotted, and the resulting
"gaps" between the three levels (representing service adequacy or service superiority) are shaded in blue, yellow, green,
and red.

The two following tables show mean scores and standard deviations for each question, where n is the number of
respondents for each particular question. (For a more detailed explanation of the headings, see the Introduction to this
notebook.)

• Perceived Less Than Minimum

• Perceived Greater Than Minimum

Perceived Less Than Desired

• Perceived Greater Than Desired

Language American English

InstITution Type Academic Health Sciences

Consortium AAHSL

User Group All (Excludes Library Staff)


